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DISABILTY ACCESS OFFICER 

The Appointed Disability Access Officer for the club 

shall be Nick Frankland. 

The Disability Access Officer is the person responsible 

in the first instance as a point of contact for spectators 

who are disabled and/or their personal assistants. 

The Disability Access Officer may be contacted prior to, 

during or after matches in relation to information or 

support requests and the Club will endeavour to 

facilitate any reasonable requests. 

The contact details are as follows: 

Nick Frankland – M: 07941 028458 – 

n.frankland@btinternet.com  

In the absence of the nominated Disability Access 

Officer, for whatever reason, the Club may from time-
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to-time as required delegate the role to a nominated 

deputy. 

DISABILTY POLICY 

The Club is committed to ensuring that its supporters 

who are disabled and spectators have as full access as 

is reasonably possible and to make to all, services and 

facilities provided to the public by the club availably as 

is reasonably possible. 

The club policy for supporters who are disabled is that 

we treat all people equally. 

The club guarantees to its supporters who are disabled 

and customers that any complaints of discrimination 

will be dealt with. 

The club will deal with any incident of discrimination 

under the provisions of the Equality Act as a serious 

matter and will be dealt with under the club 

disciplinary procedures. 
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